
Referral Process
Customer Referrals:

· Train your customers how to refer people to you

1. First, you may want to tell your friends which products you really like!  Then ask your friend if they would like to receive information about Shaklee via email or mail (from myself).  Please let them know that I will call them to follow-up with them.  I don’t want them to be surprised that I am calling.

2. If they are interested, call or email me with their name, email, address and phone.  Then I will send them my introduction packet and follow-up with them via a phone call within the next couple of weeks.   
3. Now I want you to know how I respond to your friends/family when I call them because I treat them with the utmost care!  After people have had a chance to see my beginning packet of information, they usually respond in one of the three ways listed below.  I need YOU to know that ANY of these responses are totally FINE!
a. The person is very interested in what Shaklee has to offer.  They may know what they want to order right then or may want some more information sent on to them regarding a particular issue.  They believe that Shaklee is the right fit for them and we get them set up from there!
OR
b. The person is interested in the products, but doesn’t really think they want to purchase right now.  I say that is fine and I ask if they would you like to receive my monthly newsletter and continue to evaluate what we have to offer.  Also, I ask if I could call or email them each quarter just to touch base and see if there was anything in the newsletter that caught their eye. 
OR 
c. The person thought that the Shaklee products were going to be something for them, but after looking at the information, they don’t think they are.  I respond, “That’s fine.  If you would do me the favor of keeping my name and number just in case you ever have needs that come up later where you would like to get some information - I would love to serve you!”
· Benefits for referring someone:

1. Anytime you refer someone to me and they place an order, then I send you a XXXX (whatever you want to do/send) since I wouldn’t know them if it weren’t for your telling them about Shaklee!   

2. If your friend decides to become a member, then I will put them “underneath” you so that you can have a group in place in case you ever want to build a business!  

3. These referrals can be anywhere in the U.S. since the products are shipped right to their door and I can service customers through email and website! I really appreciate your trust in me to respect and care for your friends!  That means a lot to me!
